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DUTCH LADY MILK INDUSTRIES BERHALE INTEGRATED ANNUAL REPORT 2023

ABOUT
THIS REPORT

OUR PURPOSE
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INTEGRATED ENTERPRISE RISKS

ABOUT THIS REPORT

FORWARD-LOOKING STATEMENTS
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VALUE CREATION
@ DLMI

At DLMI s our efforts are continually focused on improving e fficiencies and
creating intergenerational equity in a manner that delivers value to all our
stakeholders. Our four key strategic pillars which allow us to understand and

catalyse value creation include the following.

In the short, medium and long-term, the critical
T decisions concerning our business and stakeholders
o 5 are guided by both our Intent and the desired Impac t.
With the right intent, we can deliver impact that i s
meaningful to our stakeholders. Similarly, with cla rity
) on the kind of impact we want to create, our intent
. will motivate the right kind of action.

()5 $188") %,

MANAGING FOOTPRINT & HANDPRINT

Te% ) (!

Low Fat
Slagh Catioiom Mdn ‘
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STAKEHOLDER ENGAGEMENT
& MATERIAL MATTERS

MATERIAL TOPICS ( ISSUES & CONCERNS )

CONSUMERS

ENGAGEMENT PLATFORM HOW WE CREATE VALUE

)6

4 4)6 &
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(KEY DRIVERS OF SHARED VALU)E

[ VALUE CREATED FOR DLMI 2023 ]
- !-'_
RM79,588 . .. 92.6%.. -«
35,716 wiw o ) e

MATERIAL TOPICS [ ISSUES & CONCERNS )

CUSTOMERS & BUSINESS
PARTNERS

ENGAGEMENT PLATFORM

HOW WE CREATE VALUE

e ) ENE %%

(KEY DRIVERS OF SHARED VALU)E

( VALUE CREATED FOR DLMI 2023 )

‘ Hjﬁi 65% .

009



DUTCH LADY MILK INDUSTRIES BERHALE INTEGRATED ANNUAL REPORT 2023

STAKEHOLDER ENGAGEMENT & MATERIAL MATTERS

—

EMPLOYEES
ENGAGEMENT PLATFORM T

oo HOW WE CREATE VALUE

( VALUE CREATED FOR DLMI 2023 )
& g5
75% 32.75.
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Company-wide Roll-out of 8.55%- ..c 1
Compass toolkits . o
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STAKEHOLDER ENGAGEMENT & MATERIAL MATTERS

MATERIAL TOPICS ( ISSUES & CONCERNS )
SUPPLIERS

ENGAGEMENT PLATFORM HOW WE CREATE VALUE

9 ( 66

(KEY DRIVERS OF SHARED VALU)E
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( VALUE CREATED FOR DLMI| 2023 )
=
&~
80% RM533.2 million
MATERIAL TOPICS [ ISSUES & CONCERNS ]
=
"3 -
MEDIA .

ENGAGEMENT PLATFORM
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( VALUE CREATED FOR DLMI 2023 j

Built strong rapport
RM2 million o
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STAKEHOLDER ENGAGEMENT & MATERIAL MATTERS

REGULATORS &
POLICYMAKERS

ENGAGEMENT PLATFORM

MATERIAL TOPICS (

ISSUES & CONCERNS
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VALUE CREATED FOR DLMI 2023
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OUR INTEGRATED APPROACH
TO VALUE CREATION
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OUR INTEGRATED APPROACH TO VALUE CREATION

Tupose

s % & &
9 E ) HEN
o 1 4 Hign
9 !
9 )
roa( +re
9 A
9 A &
9 #
9 #
9 ) D4 4
9 ) 2% 4
9 ) 54 4
T WU
9 [ &
i #
9 [ &
i
i +re
A 4w
9 M'&
7 7
roa( +re
A e
9 # #
T U &
3
9 #
T# u

014



OUR INTEGRATED APPROACH TO VALUE CREATION
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OUR INTEGRATED APPROACH TO VALUE CREATION

Performance
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We recognise the importance of understanding the di
inputs to deliver our business and people outcomes.

we define the six capitals that are strategic and a

creation process.
Financial
Y Strength

Resilient
Infrastructure

Natural
Capital

Strong
Relationships

Talented
People

Intellectual
Capital

HOW WE
DEFINE CAPITALS

fferent forms of capitals that serve as
In keeping with the principles of <IR>,

nchor our financial and non-financial value
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OUR VALUE CREATION
BUSINESS MODEL

OUR CAPITALS ... ... ENABLE VALUE-ADDING ACTIVITIES

:;-'@ FINANCIAL STRENGTH
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@ NATURAL CAPITAL
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ACCOUNTABILITY IMPACT

People
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CUSTOMER VALUE

PROPOSITION

EMPLOYEE VALUE
PROPOSITION

SUPPLIER VALUE
PROPOSITION

INVESTOR VALUE
PROPOSITION

SOCIETY VALUE
PROPOSITION

& [

OUR VALUE CREATION BUSINESS MODEL

OUR INTERNAL CONTROLS

GOVERNANCE &
LEADERSHIP

KPIs & SCORECARDS

«

s4 s

KEY POLICIES

@ 4
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OUR FOCUS AREAS 2023

Better Nutrition

Better Sourcing

Better Climate

Better
Packaging

Better People

1311C

Better Society

Better
Governance

D12D19
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OVERVIEW
OF DLMI

Established in 1963, DLMI is a subsidiary of Friesl andCampina, one of the world’s largest dairy
cooperatives. Together with member dairy farmers, Fr ieslandCampina manages the entire
value chain: from grass to glass. DLMI is a multina tional company with a strong local advantage,
constantly evolving to strengthen our position as t he leading dairy company in Malaysia.

LOCAL LEADERSHIP

OUR PURPOSE

Nourishing Our Planet and People in Every Stage of Life

As Malaysia’s leading dairy company, we are committed to
Nourishing our Nation with trusted, sustainable and Halal
dairy nutrition for now and generations to come. We continue to
support the national health  agenda, whilst striving to
improve the nutritional status of Malaysians.

48 million 131 million 92.5% consumer
dairy products

217 million >500 ..

>400 ..
>500

@ DLMI 42.7%

DLMI 24.7%
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CORPORATE STRUCTURE
& DLMI SHAREHOLDINGS

_
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Royal FrieslandCampina N.V.

50.96%

OUR
PRESENCE

Established in

1963
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PERFORMANCE
HIGHLIGHTS

4 .
o | Better Nutrition

92.6% 65%* 100%*

Jﬁ Better Sourcing

100% 100% 100%

80% RM533.2 million

égﬁ Better Climate

0.138" | £o574 | 3.64 ZERO
13,747 3

| 684,442 m

47,112.51 Toid

1.19 1,201.14  OUMC
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@@ Better Packaging

92.5%* | 69.9%*

@;@: Better People

PERFORMANCE HIGHLIGHTS

77.8%* | 20.3%*

75% 75% 32.75 0.11%*
73 8.55% 36 days
3% ZERO 68.5%
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PERFORMANCE HIGHLIGHTS

@ Better Society

42.3
million litres

653

Farmer2Farmer

RM79,588

5[8D?

AL ## ## ]

Financial Highlights 2023

RM1,442.8 million

4.3 million

217 million

RM100.0 million

RM72.4 million

28.2%

2122\ 2?7]BM



PERFORMANCE HIGHLIGHTS

E% Better Governance

Company-wide Company-wide Company-wide
Communication and Communication Roll-out of Compass
Training ) toolkits
4w 1 e Briefing Materials on Doing Honest
: Business Policy and MACC Corporate
Liability Provision

86% | 100% ZERO
90% . . "
98%

97% ..

s
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AWARDS &
RECOGNITION

CORPORATE AWARDS



BRAND/PRODUCT AWARDS
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CHAIRPERSONeS

Perspective

Dear Shareholders and Stakeholders,

At Dutch Lady Milk Industries Berhad (DLMI), our
continued efforts are focused on Nourishing Our

Nation with quality, safe and affordable healthy

nutrition, whilst taking our responsibility of leav ing
a sustainable impact ... from grass to glass.

Throughout this report, you will find an account of

our progress and ongoing towards this as well as th e
audited financial statements for the financial year

ended 31 December 2023.
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CHAIRPERSON<S PERSPECTIVE
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Our priority during the year
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CHAIRPERSON<S PERSPECTIVE
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MANAGING
DIRECTORS

Report

Dear Shareholders and Stakeholders,
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MANAGING DIRECTORsS REPORT
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MANAGING DIRECTOReS REPORT

Performance

N &% &a < s

#&
#a s
#
#
#% SH # S
# e o#
#
#
4 o
s #
HEO & 7
#
)
#
m -
#
Aa an # #a
#
#
N (ee <
- ) " &
#h )y #au )<
) & #s 7K s
© (s RRM
# ) s % & #
& @ - % s #a
& o RQSLLL e #
# #
s
- e L N
A o ILKS S ($% < £ #
- s
Kit & #& TzZ # s
# ) # #
XLs R # A (&t
& #a P
) et KL S TK #
s
#
E#s
s # 5 8« #
& & s
# 8 !
(# = 4
LzikQ [

035



DUTCH LADY MILK INDUSTRIES BERHALE INTEGRATED ANNUAL REPORT 2023

036

MANAGING DIRECTOReS REPORT

Potential
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MANAGING DIRECTOReS REPORT
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FINANCE
DIRECTORe

Analysis

Dutch Lady Milk Industries Berhad (DLMI) witnessed
solid topline and profit growth in the fiscal year
2023, amidst the escalating inflationary pressure,

geopolitical tensions, high exchange rate volatilit Y,
and persistent uncertainties in global supply chain S.
Aoo u

RM1,442.8

.
A .

(RM1,014.4)
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FINANCE DIRECTOReS ANALYSIS
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FINANCE DIRECTOReS ANALYSIS

)#$  PPP T KL#

. Gross profit
& P ( &
o Adjusted Operating
Profit

I Operating Profit

- L TQK

# 8
P
A Profit Before Tax
.
$ # TR
# T # S
& L

Net profit

% &124)
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FINANCE DIRECTOReS ANALYSIS

29.7% o

Gross Profit Margin o
11.0% .
Adjusted Operating
Profit Margin -
s ha
6.9% e
Operating Profit -
Margin |
5.0%
Net Profit Margin e |
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5-YEAR

FINANCIAL SUMMARY

Revenue

HT" # U

°19 20 21

H7 u

°19 20 21

Total assets

Wt # U

443.6
498.8

°19 *20 21

044

Net dividend paid

701.2

022

022

844.2

*22

23

946.9

*23

Profit before tax

HT"# U

19 20 21 022 23

Paid-up share capital

HT"# U

Net asset backing per share

HTI

2.26
2.60
5.98
6.20
6.83

°19 20 21 022 *23

Net profit for the year

H % U

°19 20 21 022 23

Shareholders fund

W # U

19 20 21 022 23

Earnings per share

H U

160.8
114.7
3875
723

1131

°19 20 21 022 23



VALUE ADDED STATEMENT

VALUE ADDED STATEMENT
& VALUE DISTRIBUTED

FY2023 FY2022
(SR )
G
VALUE DISTRIBUTED
FY2023 FY2022
3 )5 0w
5% 8% 3% 9%
1%
@ Directors and Employees
@ Government and Society*

44%

45%

Providers of Capital
Local Suppliers

Reinvestment
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ECONOMIC LANDSCAPE
& OUTLOOK
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ECONOMIC LANDSCAPE & OUTLOOK

New Regulatory Landscape

KEY MARKET TRENDS

Nutritional Status of Malaysia
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ECONOMIC LANDSCAPE & OUTLOOK

Self-Sufficiency in Milk Production by 2030
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KEY RISKS &
MITIGATION ACTION
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Strategic
Risk

KEY RISKS & MITIGATION ACTION
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OUR PRODUCTS
& WINNING BRANDS
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OUR PRODUCTS & WINNING BRANDS

KEY PRODUCT HIGHLIGHTS
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STRATEGY THAT DELIVERS BOTH SUSTAINABILITY & GROWTH
RAMJEET VIRIK KAUR, MANAGING DIRECTOR
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IERO GOOD HEALTH GENDER GLEAN WATER
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Promoting accountability in mindset,
behaviour and action across our
workforce towards driving
meaningful sustainability action

Providing necessary oversight and counsel
in the processes of devising, implementing,
monitoring and reporting on our
sustainability framework, strategies,
policies and programmes, including climate
action and social justice

Pre-empting and deliberating on various
sustainability risks and their related
governance considerations

SUSTAINABILITY STATEMENT

Reviewing sustainability strategies proposed
by the Sustainability Lead of Malaysia and
making recommendations to the Board,
represented by the Chairman/Managing
Director of DLMI

Reviewing and approving sustainability-
related policies and programmes

Reviewing and approving external
reporting frameworks, disclosures and
assurance processes in alignment with
relevant local legislation and regulatory
requirements and the global values and
strategies of FrieslandCampina
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SUSTAINABILITY STATEMENT
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ABOUT THE MALAYSIAN RECYCLING ALLIANCE
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SUSTAINABILITY STATEMENT

GOODHEALTH
ANDWELLBENG

We aim to comply with the
FrieslandCampina Global
Nutritional Standards (GNS)
Next Level and address
the issue of malnutrition in

Malaysia.
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( && %
( #
Increasing the level ‘Reducing levels of
of micronutrients in nutrients associated with
our products adverse health effects
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SUSTAINABILITY STATEMENT

\" 4

A breakfast programme
held in collaboration with
Petaling Jaya City Council

v

An engagement with over
800 teachers to educate
them on the importance of
school milk in a nutritious
and balanced diet, as part of
our work with the Ministry
of Educationss School Milk
Programme (PSS)

@r@B

v

A nutrition programme held in
collaboration with Jabatan
Kemajuan Masyarakat
(KEMAS) under KEMAS
National Potential Day, where
we delivered a talk on
nutrition to parents of pre-
school aged children

V

Our participation in the NSM
Conference 2023, where a
nutritional expert from
FrieslandCampina delivered a
presentation on the topic:
eSustainability Healthy Diet ...
Nourishing a Better PlanetZ

92.6

of consumer dairy products
are compliant with Global
Nutritional Standards (GNS)

070

654

of our products are HCL certified.

In 2022, the 100% measurement
is against total HCL-eligible
products of . SKUs.

100+

of products are
Halal-certified

o6 383
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SUSTAINABILITY STATEMENT

Ks zA

On-time and Production with Reduced Continuous
first-time no material chemical, waste performance
right losses and energy improvements
production usage in through data-
production based insights
.

Completed the WCOM programme,

with deep-dive initiatives deployed
from 2023 onwards

. ontinued to deploy solutions at our
Bandar Enstek manufacturing facility
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SUSTAINABILITY STATEMENT

We aim to ensure that
our raw materials are
sustainably sourced and
to maintain responsible

supply chain
management practices.

GY&.*-6G *N))6 Q0.
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Our Performance

100% 100% 100%

responsibly sourced/ responsibly sourced cocoa FSC/PEFC-certified paper
RSPO-certified palm oll used across all product
packaging

% 53

39% R M 533 . 2 million in spending in FY2023 was on local suppliers

(Include FrieslandCampina intercompany suppliers)

#54%
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In line with FrieslandCampinaes
global aspiration, we are
progressing on our journey
towards net-climate-neutral
dairy by 2050. To get there, our

focus lies in decreasing energy,
emissions and water intensity

while maintaining zero to

'Y” oY — £ £ £ "I“¥S Y
waste.
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SUSTAINABILITY STATEMENT

Our Performance

V

Total energy (MW) Total energy (MJ)

LMENNKOP NQREQLNE POK

0.138 +8.66%

Carbon Intensity

% SHHT] % 81+.3

o7 ‘

Energy Intensity Total volume of water used Water intensity

1.1 684,442 m 3 3.6

- %@l

Scope 1 Scope 2 Scope 3
Emissions Emissions Emissions

5 , 9 5 7 . 4 13 , 747 BUSi$Sar%EI Employeécinfzing

- %wca A B3 - %ace A B3

Total waste generated

1080.2 wmes

Total waste diverted from disposal

of T‘o¥e ¥ 'Y oo " gL @ O % of waste directed from disposal

Total recycle waste Y o' V" o6
Waste to Energy (tonne)
generated (tonne) waste (tonne)

931.7 148.4 0
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SUSTAINABILITY STATEMENT

We aim to achieve our global
goal of 100% recyclability of
packaging across all product
categories by 2030. We will

get there by exploring and
Implementing innovative
packaging approaches and
alternative solutions.




SUSTAINABILITY STATEMENT
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92.5%* | 69.9%* 77.8%* | 20.3%*

Packaging Packaging Packaging Packaging
recyclable-all recyclable- recyclable-all recyclable-
materials plastics materials plastics
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& &

GOODHEALTH p o § leonwup
ANDWELLBEIG EQUALITY ECONOMICGROWTH

In an ever-evolving world, our ability s g‘ o
to create value as an organisation
S o "8 £ e " ¥ o 2 3 Y #
and capabilities of our workforce. For
this reason, our social sustainability
agenda focuses on people, striving to
empower and support our employees
and create sustainable outcomes for
local communities and others who are
‘ef¥er ’a 1f 'logSYenoH

By 2030, we aspire to be in the top
quartile of the Top Employers Benchmark
by Top Employers Institute. To achieve
this, our key strategies include delivering
an above-industry benchmark employee
experience, championing capability
building, development and growth across
various dimensions of wellbeing and
shaping a diverse, equitable and inclusive
culture to meet global diversity and
inclusion (D&I) benchmarks and posttively
impact our employeess lives.
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Collabors
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SUSTAINABILITY STATEMENT
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SUSTAINABILITY STATEMENT

/-( Our Performance )\

Work-related Fatalities Lost Time Incident Rate
In 2023, we recorded zero cases of work-related We recorded a 0.11 Lost Time Incident Rate*
fatalites among employees and subcontractors in 2023, reflecting a minor injury suffered by an
working under our supervision for at least 12 employee due to an accident at our manufacturing
months, as per the scope of this indicator. facility in Petaling Jaya.
However, in April 2023, during the construction * Based on global safety standards, our Lost
of our Bandar Enstek manufacturing facility and Time Incident (LTI) indicator term is called
under the supervision of our main contractor, a Total Recordable Frequency Rate (TRFR).
fatality occurred following an accident. The This scope of this metric encompasses
accident was thoroughly investigated in close accidents, restricted work cases and incidents
cooperation with the Malaysian government, that require medical attention. Reporting is
confirming that we were in compliance with all conducted only for direct employees and
necessary measures and procedures at the time supervised contractors.
of the accident’s occurrence.

Total and Average Hours of Employee Training

In 2023, we delivered 20,432 hours of training. Thi s equates to an average of 37.8 hours of training p er
employee, a sharp increase compared to 20.8 hours i n 2022.
Our continued efforts to enhance our employee train ing programmes contributed to an employee growth
score of 75%, surpassing the GLINT employee engagem ent survey’s external benchmark of 72.
- J
: Executive/
‘ Senior Manager/ -
Director g Para- Union
- LA Manager Professional : PR -
O« 00O O 0 E ao00 ap E - @grofessmnal O 0 E @
aa E ayo

418 4,105 8,560 5,118 2,231

«®e”  «E® «¢ ®29¥4432
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Our Performance
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We aim to provide the best performance
price for our partner farmers and enable
the transfer of knowledge and skills
towards improving their sustainable
farming practices. This enables us to
increase the quality of our milk while
minimising the environmental footprint

of our dairy supplies.

Contributing to a better society also
means making our nutritional products
accessible and affordable for under-
served communities and working
collaboratively to address important
environmental and social issues that
matter to them.

All the while, we have a responsibility
to minimise the impact of our business
activities on surrounding natural
environments as this has a direct
impact on the ability of local community
members to generate economic value
and improve their livelihood.
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Educate and
create
awareness
among selected
communities
on the
importance of
conserving
water
resources

\ 4

Secure
alternative
water supplies
and conserve
water
resources

\'4

Address river
pollution and
waste
generation
issues at the
grassroots
level through
river
monitoring and
citizen
scientist

initiatives

SUSTAINABILITY STATEMENT

)\ 4

Develop
effective,
nature-based
river
monitoring and
pollution
management
mechanisms to
regenerate the
riveres aquatic
ecosystem

V

Engage and
connect with
like-minded
organisations
to establish a
strong network
and
commitment
towards river
monitoring,
conservation,
restoration,
conservation
and waste
management
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SUSTAINABILITY STATEMENT

Our Performance

42.3 million | 653 farmers | 217 million

litres of milk sourced from have benefitted from milk packs distributed to

local farms since 2010 sustainable farming “11:
practices through our 4 . 3 m I | I I O n

Farmer2Farmer progamme students under the School
since 2013 Milk Programme since 2011

RM79,588

contributed to local communities, benefitting 35,716 children and B40 community members

9% 81 Fioo201 s 46 F

101



DUTCH LADY MILK INDUSTRIES BERHALE INTEGRATED ANNUAL REPORT 2023
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16 i usnee
ANDSTRONG
INSTITUTIONS

v
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We aim to adopt sustainable
business practices to ensure
we are acting in the best
interest of our people, partners

and all other stakeholders. Our

singular purpose is all about

Nourishing Our Planet and
People in Every Stage of Life
and we can only serve this
purpose by being resilient and

responsible.
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Our Performance

Delivered company-wide communication and : .
. e L Delivered company-wide
training on anti-bribery and corruption, in .

. . . . communication on our Speak Up
alignment with the provisions of the Malaysian rievance and whistleblowin
Anti-Corruption Commission (MACC) Act 2009 g o g

(Corporate Liability Provision) P

: Shared briefing materials on our Doing
Rolled out Compass toolkits across . .
Honest Business Policy and MACCes
our workforce to promote e . .
. . Corporate Liability Provision via our
awareness and alignment with key . .
olicies company website to drive awareness across
P our stakeholder groups
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Operations Assessed Confirmed Incidents of Complaints Concerning
for Corruption-related Corruption and Actions Breaches of Customer
NEG Taken Privacy and Losses of

Customer Data
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SUSTAINABILITY
PERFORMANCE REPORT

Indicator Measurement 2023

Bursa (Anti-corruption)

Bursa C1(a) Percentage of employees who have received training on anti-corruption by employee category
Director (eHG20) Percentage 86.00
Senior Manager (HG17 - HG19) Percentage 90.00
Manager/Professional (HG14 - HG16) Percentage 98.00
Executive/Para-Professional (HG10 - HG13) Percentage 97.00
Union (BA1 - BS1) Percentage 68.00

Bursa C1(b) Percentage of operations assessed for corruption-related risks Percentage 100.00

Bursa C1(c) Confirmed incidents of corruption and action taken Number 0

Bursa (Community/Society)

Bursa C2(a) Total amount invested in the community where the target beneficiaries are external to the listed issuer MYR 79,558.86

Bursa C2(b) Total number of beneficiaries of the investment in communities Number 45,016

Bursa (Diversity)

Bursa C3(a) Percentage of employees by gender and age group, for each employee category

Age Group by Employee Category
Director (eHG20) Under 30 Percentage 0.00
Director (eHG20) Between 30-50 Percentage 111
Director (eHG20) Above 50 Percentage 0.19
Senior Manager (HG17 - HG19) Under 30 Percentage 0.00
Senior Manager (HG17 - HG19) Between 30-50 Percentage 10.56
Senior Manager (HG17 - HG19) Above 50 Percentage 0.74
Manager/Professional (HG14 - HG16) Under 30 Percentage A5 0)
Manager/Professional (HG14 - HG16) Between 30-50 Percentage 25.37
Manager/Professional (HG14 - HG16) Above 50 Percentage 2.78
Executive/Para-Professional (HG10 - HG13) Under 30 Percentage 859
Executive/Para-Professional (HG10 - HG13) Between 30-50 Percentage 14.44
Executive/Para-Professional (HG10 - HG13) Above 50 Percentage 1.30
Union (BA1 - BS1) Under 30 Percentage 1.85
Union (BA1 - BS1) Between 30-50 Percentage 24.07
Union (BA1 - BS1) Above 50 Percentage 7.41
Gender Group by Employee Category

Director (eHG20) Male Percentage 0.92
Director (eHG20) Female Percentage 0.37
Senior Manager (HG17 - HG19) Male Percentage 6.67
Senior Manager (HG17 - HG19) Female Percentage 4.63
Manager/Professional (HG14 - HG16) Male Percentage 14.44
Manager/Professional (HG14 - HG16) Female Percentage 16.30
Executive/Para-Professional (HG10 - HG13) Male Percentage 10.00
Executive/Para-Professional (HG10 - HG13) Female Percentage 13.33
Union (BA1 - BS1) Male Percentage 30.74
Union (BA1 - BS1) Female Percentage A5

Bursa C3(b) Percentage of directors by gender and age group
Male Percentage 25.00
Female Percentage 75.00
Under 30 Percentage 0.00
Between 30-50 Percentage 25.00
Above 50 Percentage 75.00

Internal assurance External assurance No assurance (*)Restated
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SUSTAINABILITY PERFORMANCE REPORT

Indicator Measurement Unit 2023
Bursa (Energy management)
Bursa C4(a) Total eneray consumption Megawatt 47,122.51

Bursa (Health and safety)

Bursa C5(a) Number of work-related fatalities Number 0*
Bursa C5(b) Lost time incident rate ("LTIR") Rate 0.11
Bursa C5(c) Number of employees trained on health and safety standards Number 354

Bursa (Labour practices and standards)

Bursa C6(a) Total hours of training by employee category

Director (eHG20) Hours 418
Senior Manager (HG17 - HG19) Hours 4,105
Manager/Professional (HG14 - HG16) Hours 8,560
Executive/Para-Professional (HG10 - HG13) Hours 5,118
Union (BA1 - BS1) Hours 2,231
Bursa C6(b) Percentage of employees that are contractors or temporary staff Percentage 3.00

Bursa C6(c) Total number of employee turnover by employee category

Director (e HG20) Number
Senior Manager (HG17 - HG19) Number 7
Manager/Professional (HG14 - HG16) Number 27
Executive/Para-Professional (HG10 - HG13) Number 15
Union (BAL - BS1) Number 63
Bursa C6(d) Number of substantiated complaints concerning human rights violations Number 5

Bursa (Supply chain management)

Bursa C7(a) Proportion of spending on local suppliers Percentage 39.00
Bursa (Data privacy and security)

Bursa C8(a) Number of substantiated complaints concerning breaches of customer privacy and losses of customer data Number 0

Bursa (Water)

Bursa C9(a) Total volume of water used Megalitres 684.442000

Internal assurance External assurance No assurance (*)Restated
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Appropriate candidates for independent
directors are sourced through recruitment
firms based on the needs of the Board;

The Nominating & Remuneration
Committee considers shortlisted
candidates based on their profiles,
professional achievements, and
personality assessments, with the needs
of the Board in mind; and

The Nominating & Remuneration
Committee then ensures that the

’ candidates are suitable and of sufficient
caliber for recommendation to and
approval of the Board.
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CORPORATE GOVERNANCE OVERVIEW STATEMENT

PRINCIPLE C - INTEGRITY IN CORPORATE REPORTING AND

MEANINGFUL RELATIONSHIPS WITH STAKEHOLDERS
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AUDIT & RISK
COMMITTEE REPORT

The Audit & Risk Committee (*CommitteeZ) provides ¢ ritical oversight of the Companyes
financial reporting process, monitoring the externa | and internal auditing process, compliance
with relevant legal and statutory matters and other matters delegated by the Board.
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STATEMENT OF RISK MANAGEMENT
& INTERNAL CONTROL

The Board of Directors affirms its responsibility f or maintaining a sound and effective system
of risk management and internal control and outline s the nature of risk management
procedures and internal control system within Dutch Lady Milk Industries Berhad for the

year under review.
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DUTCH LADY MILK INDUSTRIES BERHAD
(196301000165 / 5063-V)

Level 5, Quill 9, 112, Jalan Prof. Khoo Kay Kim
46300 Petaling Jaya
Selangor Darul Ehsan, Malaysia

www.dutchlady.com.my



